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Calmer Lives –Service Referral and Contract 2025 – 2026 

	SERVICE PROVIDER: CEDA 
The Clare Milne Centre  
Emperor Way 
Exeter Business Park
Exeter 
EX1 3QS

Telephone: 01392 360645
Email: accounts@cedaonline.org.uk

	SERVICE PURCHASER: 
Address: 
Telephone:
Email: 


	SERVICE REQUESTER: 
Address: 
Telephone:
Email: 

	SERVICE USER: 
Address: 
Telephone:
Email: 


	Purchase Order Number: 
(This is specifically for Devon County Council or other social service purchasers. Please note, this must be attained and finance agreed before Calmer Lives can provide its service) 

	The Contract will commence from: 2025 
And shall continue until: March 2026

	Either party may terminate this agreement by giving 4 weeks written notice to the other party.  The period of four weeks will commence on receipt of the written notice.

	Income collection details: 
· There is no fixed term limit to sessions. This is a rolling contract with payments made at the end of each month. 

· There is a fixed term limit to sessions. Payments will be invoiced at the end of each month.

· Full payment is received prior to course engagement. (Any unused funds are subject to a cancellation charge and no refund is available). 





	Summary of Services to be Provided
	
Cost

	


	Total Units
	Unit Cost
	Total Cost

	
	      

	
	




	
	
	
	Grand Total:       
 




Terms & Conditions: https://www.calmerlives.co.uk/Terms-and-Conditions.php

	Payment:
By signing this contract, you are agreeing to pay for the services used within 30 days of the invoice date. Payment within 14 days is appreciated.
After 30 days, if no payment is received, a letter will be sent to remind you of the non-payment.
If no correspondence is received regarding the invoice 14 days from the reminder letter being sent, all CEDA services will be suspended. Full payment of the outstanding balance will be required before attendance can be considered.

	Additional costs:  
Reports – a report can be provided on request. Total cost £55.00/ hour of admin time. (£27.50 / every half hour)
Supporting information – requests for supporting information are costed at £55.00/ hour of admin time. (£27.50 / every half hour)
Attendance to multiagency meetings (e.g. CIN, core group) – Based on session rate £55.00 / hour. 
Travel – Where travel is required this is costed at £0.45p/mile travelling to and from office based at The Clare Milne Centre, Exeter, plus consultant time (£55.00 / hour, £27.50 / every half hour). 
Venue Hire – Rooms based at CEDA offices are not subject to charge. However, venues sourced outside of this location can be subject to additional charges.

	Cancellation: 
It is unlikely that a cancelled Calmer Lives appointment can be taken by another person or family at late notice, therefore a strict cancellation policy is in place to support the service’s sustainability.  
Rescheduling:   

If for any reason participant is unable to make the scheduled appointment it may be possible to reschedule. This will apply if the consultant has space to accommodate the change within 10 days of initial booking. If no alternate time has been rescheduled the appointment within 10 days then the session will be deemed to have been cancelled, and charges will be applied at total cost of appointment.     

Cancellation by participant:  

Cancellations received with at least 2 weeks’ notice will not be charged and full refund provided.   

Cancellation in Severe Weather Conditions:  

Where appointments are provided in person, no charges made for non-attendance during periods of severe weather conditions where it is unsafe to travel. Alternative options to offer appointments remotely through video or phone call will be offered. Participants are not obligated to attend in this way if it is not their preferred option.  


	Consent to hold and process data:
· I consent to Calmer Lives adding my email details to their mailing list and receive news updates or promotional materials periodically. This will not be shared with third parties.


________________________________________       The Service User

________________________________________       Print Name

Full details of privacy policy can be found at https://www.calmerlives.co.uk/Privacy-Policy.php

	 This contract, dated:               is signed and agreed by the following;


____________________________________________________       The Service User

____________________________________________________       Print Name


____________________________________________________      The Service Purchaser

____________________________________________________       Print Name


[image: ]                                                                                        The Service Provider

Howard Hoskins – Calmer Lives Service Manager                                   Print Name
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CEDA is registered in England and Wales as a company limited by guarantee no. 4693500
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